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GHIACCI VECCHI S.R.L 
VIA TONIOLO 9 – 57022 DONORATICO 

0565/846537 - INFO@GHIACCIVECCHI.IT 

CUSTOMER PRIVACY NOTICE 

(Art. 13 EU Regulation 2016/679 GDPR) 
Dear Customer, 

this notice explains in a simple and transparent way how Ghiacci Vecchi S.r.l. collects, uses 

and protects your personal data and what your rights are. 

WHO WE ARE 

Data Controller Ghiacci Vecchi S.r.l. 

Address  Via Toniolo 9 – 57022 - Castagneto Carducci (LI) 

Email info@ghiaccivecchi.it 

Telephone +39 0565 846537 

WHAT DATA WE PROCESS 
Depending on the relationship and the services requested, we process the following 

categories of personal data: 

● Identification data: first name, last name, date and place of birth, citizenship, identity 

document details. 

● Contact data: email address, telephone number, residential address. 

● Booking and stay data: arrival and departure dates, number and composition of 

guests, type of accommodation chosen, additional services requested, any 

preferences or special requirements communicated. 

● Payment data: payment method, amounts, bank details or credit card details, 

receipts and invoices. 

● Health data: information on allergies, food intolerances or disabilities that may be 

communicated by the guest at the booking stage or during the stay, to the extent 

strictly necessary to provide the requested services. 

● Technical connection data: IP address, device identifier, guest Wi-Fi access logs. 
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WHY WE PROCESS YOUR DATA 

PURPOSE DESCRIPTION OF THE PROCESSING LEGAL BASIS 
MANDATORY 

NATURE 

Management of 

bookings and stays 

We collect and manage bookings and 

guest data in order to provide 

accommodation services and manage 

the contractual relationship. The 

processing includes: management of 

availability requests and quotations; 

collection of the data necessary for 

identification and booking; management 

of check-in and check-out; management 

of deposits, payments and refunds; 

management of cancellations and no-

shows; service communications relating 

to the stay, including by email or 

WhatsApp. At the booking stage, 

information capable of revealing the 

guest's health status (e.g. allergies, 

intolerances, disabilities) may be 

collected solely to the extent necessary 

to manage specific service requirements. 

Art. 6(b) GDPR — 

performance of a 

contract. For 

health data: Art. 

9(a) GDPR — the 

data subject's 

explicit consent. 

Mandatory in order 

to conclude and 

perform the 

accommodation 

contract. Without it, 

the booking cannot 

be completed. 

Provision of 

ancillary services 

(restaurant, 

recreational 

activities) 

We manage guests' bookings and 

requests relating to the property's 

ancillary services, including the "I Gelsi" 

Restaurant Pizzeria (with half-board 

service and an à la carte menu), the 

swimming pools, the five-a-side football 

pitch, the play areas and the other 

recreational services available. As part of 

this processing, food preferences or other 

special requirements of the guest may be 

collected. 

Art. 6(b) GDPR — 

performance of a 

contract or pre-

contractual 

measures. 

Necessary in order 

to book and use 

ancillary services. 

Without the 

requested data, the 

service cannot be 

provided. 

Management of 

quotations and pre-

contractual 

requests 

We process the data of individuals who 

contact us through the website form or by 

email to request a quotation or 

information on stays, without a booking 

being finalised. The data are used solely 

to respond to the request and, where 

appropriate, to formulate a commercial 

offer. 

Art. 6(b) GDPR — 

pre-contractual 

measures taken at 

the request of the 

data subject. 

Necessary in order 

to respond to the 

quotation request. 

Without it, it will not 

be possible to 

provide information 

or make offers. 

Tax compliance and 

general accounting 

We process guests' personal data in the 

context of maintaining general accounts 

and complying with civil and tax 

obligations. The processing includes: 

issuing receipts and invoices; keeping 

VAT registers and mandatory accounting 

records; managing payments; preparing 

the financial statements; retaining 

accounting documentation within the time 

limits laid down by law. 

Art. 6(c) GDPR — 

compliance with a 

legal obligation 

(current civil and 

tax law). 

Mandatory by law. 

Without it, it will not 

be possible to 

establish or 

properly manage 

the commercial 

relationship. 
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Disclosure of data 

to public security 

authorities 

As the operator of an accommodation 

establishment, we are legally required to 

identify each guest by means of an 

identity document and to transmit the 

relevant data to the Police Headquarters 

within 24 hours of arrival (or immediately 

for stays of less than 24 hours), through 

the State Police Alloggiati Web portal, 

pursuant to Art. 109 of the T.U.L.P.S. 

Art. 6(c) GDPR — 

compliance with a 

legal obligation 

(Art. 109 

T.U.L.P.S. and 

public security 

legislation). 

Mandatory by law. 

Without it, it is not 

possible to allow 

the stay at the 

property. 

Management of the 

guest Wi-Fi network 

We make available to guests a free 

internet connection through a Wi-Fi 

network in the common areas. As part of 

the service, technical network access 

logs (e.g. IP address, device identifier, 

date and time of connection) are 

recorded in order to ensure the proper 

functioning of the service and network 

security. No systematic monitoring of the 

content of communications or browsing is 

carried out. 

Art. 6(b) GDPR — 

performance of a 

contract (for the 

provision of the 

service); Art. 6(f) 

GDPR — the 

controller's 

legitimate interest 

(for the recording 

of security logs). 

The provision of 

data is necessary 

for connection to 

the Wi-Fi network. 

For processing 

based on legitimate 

interest, the right to 

object under Art. 21 

GDPR is 

recognised. 

Marketing 

communications to 

existing customers 

(soft spam) 

We send promotional communications 

relating to stays, special offers and 

services similar to those already used to 

guests who have stayed at the property, 

using the email contact details provided 

at the time of booking. The guest has the 

right to object at any time to the sending 

of such communications, using the 

controller's contact details indicated in 

this notice. 

Art. 6(f) GDPR — 

the controller's 

legitimate interest, 

within the limits of 

Art. 130(4) of 

Legislative Decree 

No. 196/2003, 

which permits 

communications 

relating to similar 

products or 

services to 

existing 

customers, 

subject to the right 

to object. 

Optional. The guest 

may object at any 

time to marketing 

communications; in 

that case, no further 

promotional 

communications will 

be sent. 

WHO WE SHARE THE DATA WITH 

Public security 

authorities 

State Police — transmission of guest registration forms through the Alloggiati Web 

portal, pursuant to Art. 109 T.U.L.P.S. 

Tax authorities and 

public authorities 

Revenue Agency, Guardia di Finanza (in the event of tax audits), other competent 

public authorities. 

Banks and payment 

institutions 

For the management of payments, collections, bank transfers and financial obligations 

connected with stays. 

IT service providers 
Booking management software, hosting services, email, IT support and maintenance 

— acting as data processors under Art. 28 GDPR. 

Online booking 

platforms 

Providers of online booking services, for the management of bookings made through 

those channels. Those parties act as independent data controllers. 
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External 

professionals and 

advisers 

Accountants, labour consultants, lawyers — bound by professional confidentiality 

obligations and acting as processors or independent controllers. 

The data are not disclosed and are not transferred to third countries outside the European 

Economic Area. 

HOW LONG WE KEEP THE DATA 

Booking and stay 

data 

10 years from the end of the stay, in order to deal with any disputes and to comply with 

retention obligations under civil and tax law. 

Tax and accounting 

data 

10 years from registration, in compliance with the retention obligations laid down by 

civil law (Art. 2220 Civil Code) and tax law, unless further needs arise in connection 

with pending disputes. 

Guest registration 

forms (public 

security) 

The data are transmitted to the Police Headquarters and are not retained by the 

property after transmission. Only the receipt of successful transmission is retained, 

which does not contain guests' personal data. 

Quotation requests 

not followed by a 

contract 

A maximum of 24 months from the request, unless it is necessary to respond to any 

disputes or requests from the data subject. 

Marketing 

communications 

(soft spam) 

Until the right to object is exercised or the relationship ends, and in any event no later 

than 24 months from the last meaningful interaction with the data subject. 

Guest Wi-Fi logs 
From 30 to 90 days from recording, unless retention is required in connection with 

security events or applicable legal obligations. 

WHAT YOUR RIGHTS ARE 

The European General Data Protection Regulation (GDPR) guarantees you a number of 

rights, which you may exercise without any formalities, using the email address and 

telephone number indicated above. 

Right of access 

You have the right to know whether personal data concerning you are being 

processed and to know: the source of the data; the categories of data processed; the 

recipients; the purposes of the processing; the existence of automated decision-

making, including profiling; and the retention period of the data. 

Right to 

rectification 

If your data are not correct, up to date or complete, you have the right to request their 

rectification and/or completion and you may require the controller to communicate this 

to the recipients to whom the data have been disclosed, unless this proves impossible 

or involves a disproportionate effort. 

Right to erasure 

You have the right to the erasure of your data in the cases provided for by Art. 17 

GDPR and, in any event, when: they are no longer necessary for the purpose for 

which they were collected; you have withdrawn your consent to the processing and 

there is no other valid legal basis; you have objected to the processing and there is no 

overriding interest of the controller; the data are processed unlawfully; erasure is 

necessary to comply with a legal obligation. You have the right to require the controller 

to communicate this to any recipients of the data, unless this proves impossible or 

involves a disproportionate effort. 
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Right to restriction 

of processing 

You have the right to request restriction of the processing of your data when: you 

contest their accuracy, for the period necessary for verification; the processing is 

unlawful but you do not want the data to be erased; the controller no longer needs 

them but you wish to keep them in order to establish, exercise or defend a legal claim; 

you have objected to the processing, pending verification of whether the controller's 

interests override yours. You have the right to require the controller to communicate 

such restriction to any recipients of the data, unless this proves impossible or involves 

a disproportionate effort. 

Right to data 

portability 

Where the processing of data is based on your consent or is necessary for the 

performance of a contract and is carried out by automated means, you have the right 

to receive your data in a structured, commonly used format or to request that they be 

transmitted to another controller, where technically feasible. 

Right to object 

You may object to the processing of your personal data carried out on the basis of the 

controller's legitimate interest or a public interest, on grounds relating to your particular 

situation. You may object to the processing of your personal data for marketing 

purposes without needing to give reasons. 

Right to withdraw 

consent 
You may withdraw at any time the consent given to the processing of your data. 

Right to lodge a 

complaint 

If you believe that your rights have been infringed, you may lodge a complaint with the 

Italian Data Protection Authority. 
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